
 

 

 
 

 
 

[NGR 2306019] Methodology Disclosure Statement 

METHODOLOGY DISCLOSURE STATEMENT 
 

Project name Community Sentiment Survey 

Project reference NGR 2306019 

 

Research dates: 28th August – 1st September 2023 

Target population: The target population for the research was Australian residents 
across Sydney, Melbourne, and Brisbane aged 18+. 

Research methodology: The research comprised of a 15-minute self-complete online 
survey with n=1,203 participants (Sydney n=403, Melbourne 
n=400, Brisbane n=400) sourced from an ISO accredited market 
research panel.  

Weighting approach: The data was weighted using ABS Census population statistics on 
age, gender, location, and education to match the estimated 
population of Australian residents aged 18+ across Sydney, 
Melbourne, and Brisbane. The total effective sample size after 
weighting was approximately 64%, equating to a margin of error 
of approximately +-3.6% (at the 95% confidence interval). 

Research questions: A combination of single choice, multiple choice and open-ended 
(text response) questions were used in the research. All questions 
and response options were displayed in full during interviews. 

 

This research was conducted in accordance with the Australian Polling Council Quality Mark 
standards which can be viewed here: https://www.australianpollingcouncil.com/  
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PUBLISHED QUESTIONS 

PROG NOTE: ASK ALL RESPONDENTS 

Q. Thinking just about the future transport infrastructure needs in your city. How important is it to improve 
the following things in your city? (Select one answer per item) 

PROG NOTE: SINGLE RESPONSE PER ROW  

 1 2 3 4 

 Extremely 
important 

Quite important Slightly important   Not important at all  

A The train network 

B The bus network 

C (PROG NOTE: SYDNEY ONLY IE CODE 2 IN A3) The light rail network 

D (PROG NOTE: MELBOURNE ONLY IE CODE 4 IN A3) The tram network  

E (PROG NOTE: SYDNEY ONLY IE CODE 2 IN A3) The ferry network 

F Local road congestion 

G Motorway congestion 

H Bike lanes or paths 

 

Q. What do you think should be the one most important thing to improve in your city? (Select one 
answer) 

PROG NOTE: SINGLE RESPONSE 

1 The train network 

2 The bus network 

3 (PROG NOTE: SYDNEY ONLY IE CODE 2 IN A3) The light rail network 

4 (PROG NOTE: MELBOURNE ONLY IE CODE 4 IN A3) The tram network  

5 (PROG NOTE: SYDNEY ONLY IE CODE 2 IN A3) The ferry network 

6 Local road congestion 

7 Motorway congestion 

8 Bike lanes or paths 

99 Don’t know 
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Q. Australia’s population is projected to grow by about 20% over the next 10 years. How confident are 
you that each of the following in your city will be able handle the growth in population over this 10 year 
time frame? (Select one answer per item) 

PROG NOTE: SINGLE RESPONSE PER ITEM 

 1 2 3 4 99 

 Very 
confident 

Somewhat 
confident 

Not very 
confident 

Not at all 
confident 

Don’t know 

A Public transport 

B Road network 

C Motorways 

 

PROG NOTE: ASK BRISBANE ONLY IE CODE 6 IN A3 

Q. The 2032 Olympics will be held in Brisbane. How confident are you in each of the following things? 
(Select one answer per item) 

PROG NOTE: SINGLE RESPONSE PER ITEM 

 1 2 3 4 99 

 Very 
confident 

Somewhat 
confident 

Not very 
confident 

Not at all 
confident 

Don’t know 

A The transport network’s ability to accommodate an additional 2.5 million visitors 

B Venues and facilities will be ready in time 

C The hospitality sector will be able to handle an additional 2.5 million visitors 

 

 


